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Aim and Objectives

Aim: To help learners integrate the ethical use of assistive intelligence (Al)
technology in education

Objectives:

To analyse the application of Al as a study support
To discuss the ethical use of Al to aid your studies

To identify practical ways in which Al can support your study journey



Al: Friend or Foe?
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You're already using Al



Assistive Intelligence

Also referred to as ‘Al
artificial intelligence,
‘generative Al'and
‘assistive technology’

Chat GPT:

Deciphering
the new artificial intelligence



Al That We Use Everyday

We use assistive technology every day:

Wondering about a song played
in a restaurant or bar?
— Use Shazam to identify it.

Getting lost on the way to a job
interview?
— Use Google Maps to find the way.

Having difficulty spelling a word
in a text message?
— Use autocorrect.
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What Are Colleges),
Universities’ and Awarding
Bodies’ Views on Al? '




Making Sense of the New Frontier

The UK government is assessing the implications
of generative Al tools in education.

With tools like ChatGPT and Google Bard
becoming more accessible, the Department for
Education (DfE) released a position statement on
generative Al in education in March 2023.

The DfE has been seeking insights from educators
and experts in England to understand
its benefits, challenges and potential risks.

Generative artificial
intelligence in
education

Call for evidence

Launch date 14 June 2023
Respond by 23 August 2023
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Further-Education Perspective

Personalised learning: Generative Al tools
can adapt to individual learning styles, QC e ————

offering customised content and e

resources that cater directly T G~ wie:  omine Db  bmee =
to a student's unique needs. T R AR, TAREIAR (Ao T S0 S <TG S B o

AoC AoCSport AoC Charitable Trust AoC Awards AoC Jobs

Efficient study aids: With tools like Generative Alin further education
and skills — the myths, the threats

Chat GPT, students have instant access Sus
and the opportunities

to information and explanations,
. . f vyl & 8
enhancing self-study sessions and | | -
. . Michael Webb, director of technology and analytics at Jisc’s national centre for Al
C | a r I fyl n g CO m p | eX CO n Ce ptS . It may seem like generative Al has been a hot topic in education for quite a while now, but it was only with

the introduction of OpenAl's ChatGPT at the end of 2022 that the conversation really started to ramp up.

@ Generative Al refers to a type of artificial intelligence that can create new content such as text, images or

Source: Webb (2023)
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Further-Education Perspective

°
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Engaging with Al tools in education
equips students with a foundational
understanding of advanced

]EEChEOIOg'ES' prepar|ngfthgm I Generative Al in further education
or the tech-centric proressiona and skills - the myths, the threats
world ahead. and the opportunities
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Michael Webb, director of technology and analytics at Jisc’s national centre for Al

About About Corporate Recruitment & Events & Funding & Policy f
Us v Colleges v Services v Consultancy v Training v Finance v v

Home / News, Campaigns & Parliament / / AoCBlogs / Generative Al in further education and skills - the myths, the threats and the op

Source: Webb (2023)

It may seem like generative Al has been a hot topic in education for quite a while now, but it was only with
the introduction of OpenAl's ChatGPT at the end of 2022 that the conversation really started to ramp up.

e Generative Al refers to a type of artificial intelligence that can create new content such as text, images or
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Higher-Education Perspective

The true potential of Al in education
is to enhance human understanding.

Al can provide real-time feedback
on academic and personal attributes.

An integrated intelligence infrastructure
is key to harnessing Al's capabilities.

Ethical considerations are crucial
to protect individual rights and values.

Source: Luckin (2022)

UCL is ranked 9th in the 2024
QS World University Rankings

Opinion: Al in education will help us understand how we think

11 March 2020

Professor Rose Luckin (UCL Knowledge Lab) writes in the Financial
Times, saying robot teachers are just the start of an evolving
relationship with artificial intelligence and education.

Follow us
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Awarding-Body Perspective

Al use: Students can employ Al tools
when assessment conditions allow
for internet access, and when they
can affirm that the output is a result
of their independent thinking.

Referencing: Any content sourced
through Al tools must be

appropriately referenced by students.

Source: Booth (2023)
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ChatGPT: Exam boards publish Al
guidance

JCQ tells schools and colleges to make pupils do some coursework
‘'under direct supervision' amid cheating fears




Awarding-Body Perspective

Documentation: To validate

the proper use of Al, students should:

Acknowledge its utilisation

Retain non-editable evidence

(e.g. screenshots) of the Al's
Interaction

Provide explanations for how Al
was used in their work.

Source: Booth (2023)
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A World View

For equitable Al application: e

Why ethical Al requires a future-ready and
inclusive education system
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Ensure accessible Al training,
particularly for marginalised
groups.

Jun 5,2023

Address resource challenges,

such as technology access and
financial barriers. -~

Emphasise cultural sensitivity, with diverse examples and perspectives on
learning materials.

Prioritise inclusive education to fully harness Al's potential benefits.

Source: Rosenfeld, Yu and Gupta (2023)



University Perspective

Responsible Al use: Students should use generative Al
responsibly and ethically in their assessments.

Declaration of integrity: Students must acknowledge
the use of Al in their work.

Appropriate referencing of Al: If a tool such as
ChatGPT is used, students should specify how
they used it. Proper referencing ensures
academic transparency.

Goal: The overarching goal is to use Al
to enhance student learning without compromising
academic integrity.

Source: QUB (2022)

Guidance on the Use of Al
in Assessments 2022-23

ESTP1845

QUEEN'S

UNIVERSITY
BELFAST
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Unethical and
Ethical Uses of Al



Unethical Uses

Plagiarism — like copying and pasting

Assignment outsourcing — like getting someone else to do
your work

Misrepresenting your abilities — like copying someone else's work

Improper reference checking — like claiming references found
by Al as your own



What Al Doesn’t Work Well for

Fact-finding — It tends
to ‘hallucinate’ and

can produce inaccurate
information.

Research — It tends

to throw up spurious
information that may

not be accurate or relevant.
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Why do you want to use an Al

UserI FIOW Chart Chatbot? | want it to...

EXPLAIN AN

HELP ME GET HELP ME IDEA IN

STARTED ON IMPROVE ON SIMPLER OMF
AN WHAT I'VE TERMS OR IN -

ASSIGNMENT ALREADY A DIFFERENT OR QUO
DONE WAY e

This flow chart, created
by the educational website
Al for Education (undated),

shows best practice in using Al ACHER AN 5o
. i HA ‘-]:IOIOI ) il:n“ it AL i
to support your studies. e
APPROPRIATE £ KEY VOCABULARY

HALLUCINATION:
When Gen Al tools provide incorrect or
made up information.

BIAS:

Gen Al Tools are trained on data from the
internet which is not always fair or
balanced.

- AV : ': CITING Al:
AUR EINAL PROD When citing Al, provide the name of the

C%S%%%%%%R tool you have used and the date utilized.




How to Use Al Prompts
with Existing Resources

Using Al to reframe and explain using existing resources



How to Use Al: Dos and Don'ts

Do use a technique called prompt engineering
(we will show you how to do this).

Don’t use it like a search engine (Google, Bing etc.)
by writing in sentences or questions, as it will most likely
hallucinate.



Referencing Al in Your Assignments

If you use Al-generated content in
any part of your work, it is important
that you reference it appropriately.

University College London (UCL)
has produced a useful resource
to help with this (2023).

How to acknowledge Al sources in
your wWork

If your teachers have made clear that you may use Al sources in
your assessed work, then you should acknowledge, describe and
reference its use:

1. Acknowledge: acknowledge its use |

2. Describe: you must describe how the information or

material was generated

3. Reference: final guidance on how to reference Al-
generated content




Turbocharging
Your Learning (Ethically)




H OW to Use AI Following the introduction, the essay can be structured as follows:

O vercom Ing erter’s bIO Ck 1. Brief Overview of Each Therapy:

* Cognitive Behavioral Therapy (CBT)
* Gestalt Therapy

Stuc k on h ow to start * Person-Centered Therapy
. 2. Core Principles and Methodologies:
an assignment?

* Fundamental beliefs and practices of each therapy.

W

Similarities Among the Three Therapies:

AI p rom pt . * Common ground in terms of their philosophies, techniques, or outcomes.
| 4. Differences Among the Three Therapies:
How to start an essay entitled ’ i
p * Highlighting distinctive characteristics that set each therapy apart.
CO m pa re an d con tr as t CB 7; 5. Case Studies or Practical Examples:
gestalt and person_cen tred Demonstrating how each therapy is applied in real-life situations, if relevant.
p ©. Conclusion:
th erapy * Summarize the main points of the essay and reflect on the broader implications for the
field of psychotherapy.

Remember, while writing, it's crucial to maintain a balanced view, provide evidence for the

points you make, and ensure that the comparisons and contrasts are clear and insightful.



Are There Different
Forms of Al?



*“Native Al :

Draws from a wide range of resources

v Wide variety of topics

v May bring up information
of little value

v Trained on wide-ranging
data sets

V" Better suited to generic tasks

v" Prone to hallucination
(making stuff up)!




Specific Al
Draws from specific resources

Trained on specific data sets

Able to point you to specialised
resources

Faster and more precise results

Better suited to academic research

A computerised library assistant
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